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AGD Application for National PACE Approval Step-by-Step Guide 
 
Welcome to AGD’s new online application for National PACE Approval. This step-by-step guide is 
intended to help you access and complete the updated application. If you have any questions or 
difficulties with the application please contact AGD at PACE@agd.org or call 888.243.3368, ext. 4335, or 
ext. 4114. 
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Step Action 

1 LOG ON 
1.1  

Log on to the AGD website at www.agd.org 

 Your username will be your six-digit AGD PACE Provider ID number 

 Enter your unique password.   

 If you have forgotten your username or password, or if you are a first-time applicant, 
email PACE@agd.org to receive your credentials. Emails will be answered within 24-

hours, Monday through Friday, 9 a.m. to 4:30 p.m. 

1.2  
Go to the Apply for National PACE Approval page on the AGD website: 
https://www.agd.org/continuing-education-events/pace/apply-for-pace-approval/apply-for-
national-pace-approval  
Once on this page, review the information and then click on the blue APPLY NOW button:  

 
 

 
 
You can also access the online application by clicking on the link below: 
https://www.agd.org/continuing-education-events/pace/apply-for-pace-approval/apply-for-
national-pace-approval/fluidreviewsso 
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Step Action 

1.3  
Verify that the contact information is correct. Corrections can be emailed to PACE@agd.org. 
 

 

2 ELIGIBILITY  
2.1  

Complete the ELIGIBILITY section of the application to make sure your organization meets the 

eligibility requirements. Click on the black Start button  
 

2.2  
You will be brought to the first page of the Eligibility section of the PACE application for 
national approval. Please read the information and answer the questions. 
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Step Action 

2.3  
At the end of the page you can click on either the Save & Continue Editing button, or the 

Next button.   
 

2.4  
Once the Eligibility section is complete you will be brought back to the main page. You 
should see that Eligibility section is complete and the next step is to submit it.   

Click on the Submit Eligibility button:   
 

 
 
 

2.5  
You will be asked to confirm that you want to submit the Eligibility section.   
 

 

Click on the Continue button:  
 

2.6  
You will receive confirmation that the Eligibility Section has been submitted.   
 

 

Click on the Back button to return to the main page:  
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Step Action 

3 BEGIN THE APPLICATION  
3.1  

To start filling out the PACE Application for national approval, click on the black Start button in 

the Fill out your application form line:  
 

 
 
 

4 Section 2: Course Summary 
4.1  

Begin section two of the application. In section two, you will be asked to identify the courses 
that you offered during the past 12 months, plan to offer in the next 12 months and any self-
instruction courses you offer. 

 Course Summary 1: List of past courses 

 Course Summary 2: List of upcoming courses 

 Course Summary 3: List of self-instruction courses 
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Step Action 

4.2 Answering Question 2-2 of the application correctly is VERY IMPORTANT as it will 
determine the questions presented to you in the application.   
 

 
 

 Make sure to read the course-type definitions carefully before responding to the 
question. 

 Click on only course-types your organization has offered in the past or are currently 
offering. 

 Do not click on a course-type that you have not offered in the past or not currently 
offering. Example, if you plan to offer a self-instruction course in the next six months, 
but it is not currently available, DO NOT check self-instruction. 
 

5 Section 3: Standard Review 
5.1 Continue answering the application questions. Questions are presented in order of the 

Standards. 

 Question numbers will first identify the standard it is referring to and then the 
question number under that standard.  Example: question number I-3 means it is the 
third question related to PACE Standard I: Administration, question II-1 means it is 
the first question associated with PACE Standard II: Fiscal Responsibility 

 Most questions also will identify the exact standard and criterion it is addressing.  
Example: (IV, C:B) means that the question addresses Standard IV: Goals, Criterion B.  

 All applicants with be presented with questions referencing Standards I – VII.  If your 
organization also offers self-instruction or electronically-mediated courses (example: 
webinars) you will also be presented with questions referencing Standard XIII. 
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Step Action 

5.2  
Once all questions have been completed you can submit your application.  You will be returned 
to the main page. 
 
Your application will show as complete and you will be able to View, Edit or Delete the 
application.  

 
 
 

6 PAYMENT 
6.1  

To begin the payment process you will need to click the black Start button:  

 AGD accepts Visa, MasterCard and American Express from U.S. Applicants 

 Applicants located outside the U.S. can pay using Visa or MasterCard 

 Applicants who cannot pay using Visa, MasterCard or American Express should contact 
AGD at pace@agd.org.  
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Step Action 

6.2  
The current application fee will be displayed. 

 Click the green Continue button to continue:  
 

 
 

6.3  
You will be linked to pay securely through PayPal using a PayPal account or a credit or debit 
card. You will receive an email confirmation to the email we have on file for your organization 
with a receipt for your records confirming that payment has been processed. 

 
 

  



9 
 

Step Action 

7 SUBMIT YOUR APPLICATION 
7.1  

Once payment has been completed you must submit your application by clicking on the green 
Submit your application button: 

 
 

 
 

7.2  
On the following page click on the green Continue button to submit your application: 
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Step Action 

7.3  
After your application has been submitted you will see the following screen. Hit the grey Back 

button to return to the home screen:  
 

 
 

7.4  
At the home screen you will see the status of the Submit your application button is Complete. 
The application process is now complete and you may log out of the website. An official 
confirmation email will be sent to the email address we have on file for your organization 
confirming that your application has been officially submitted. 
 

 

8 QUESTIONS 
8.1  

Any questions can be emailed to PACE@agd.org, or you can call 888.243.3368, ext. 4114, or 
ext. 4335, 9 a.m. to 4:30 p.m., Monday through Friday, central time.  
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